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IBM Business Partner Support Desk 
Business partners can get quick answers to any PartnerWorld related questions. 
Reach the NA team via email (ibmpsdna@us.ibm.com) or call 1-800-426-9990. LA team contacts are listed on 
support site. For immediate help, contact the team through the blue "Let's talk" button on the screen. 

https://www.ibm.com/partnerworld/resources/support
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Get answers to FAQs such as: 
Ø IDs and passwords
Ø Profile system
Ø Business Partner Locator
Ø Training and certification
Ø Value Package / Value Options
Ø Independent software vendors (ISVs)
Ø General questions
Ø Latin America
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IBM Employee Directory
Business Partners can enter the name of an IBM employee to find their e-mail address and telephone number. 
*Please be aware that some employees have chosen to be excluded from this directory

https://www.ibm.com/contact/employees/directory
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IBM S&S / SaaS Renewal Rep Locator

https://www.ibm.com/connect/rep-locator/all

Business Partners can find the IBM S&S or SaaS renewal specialist by entering a SITE ID or ICN.
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IBM Business Partner Connect

Business Partner Connect is a digital tool that uses AI matching with Watson to multiply partner opportunities by 
accessing IBM’s extensive partner network to build new relationships.

https://bpconnect.ibm.com/
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Who can participate in Business 
Partner Connect?

Business Partner Connect was 
built for you. All types of Business 
Partners are supported, including 
those who resell, consult, build 
applications or deliver services. 
Creating partnerships across the 
ecosystem enables IBM Business 
Partners to build new 
opportunities and solutions 
together.
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IBM Reseller Teaming Relationship

To assist Resellers so they may offer complete solutions, IBM is announcing the capability for a Reseller to team 
with another Reseller to offer the customer a single, consolidated solution that includes IBM Software, Power 
Systems, Storage Systems Products and/or Services. Click here to see more.
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IBM Business Partner Directory

The Business Partner Directory (BPD) is the worldwide search portal for solutions and services provided by 
IBM Business Partners.

https://www.ibm.com/partnerworld/bpdirectory/
IBM Americas Partner Ecosystem / January 2021 / © 2021 IBM Corporation 9

https://www.ibm.com/partnerworld/bpdirectory/


IBM PartnerWorld Program Overview
IBM launches new changes in PartnerWorld - IBM PartnerWorld program is evolving into a new framework to help companies navigate 
Build, Sell & Service models with agility and resiliency in this ever-changing digitally-reliant world. Access tools and resources created to 
help you succeed in the PartnerWorld Program.

The PartnerWorld Program enhancements have 
been built on three core focus areas: 

• Driving growth 
• Flexibility and choice based on your 

business model today and in the future
• Accelerate your differentiated 

capabilities to win more business while 
earning greater benefits

• Enabling innovation
• New pathways that reimagine our 

partnership with you to drive success 
and profitability

• Unlock exclusive benefits and offers for 
IBM Cloud and Cognitive Software

• Delivering value
• Partnering with and enabling Business 

Partners to create new revenue streams 
• Simplifying the partnership experience 

with partner support
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Download a comprehensive overview presentation on the reimagined PartnerWorld 
Programs by clicking here.

10

https://www.ibm.com/partnerworld/wps/servlet/RedirectServlet?cmsId=pw-ast-partner-program-1&attachmentName=PartnerWorld-Program-Overview.pdf


IBM PartnerWorld Program Resources

Access tools and resources created to help you succeed in the PartnerWorld Program.
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https://www.ibm.com/partnerworld/resources
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IBM PartnerWorld Program Tracks

IBM PartnerWorld is transforming and modernizing to provide a framework aligned to Build, Service and Sell. This framework 
provides flexibility and scalability for the Business Partner to engage in multiple motions with IBM. Link to learn more.
Ø Build Track – tailored benefits for Business Partners that build product offerings. 
Ø Service Track – tailored benefits for Business Partners that provide value-added services. 
Ø Sell Track – tailored benefits for Business Partners that resell IBM products and services. 
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Link to learn more.

Link to learn more.

Link to learn more. 

https://www.ibm.com/partnerworld/program 12

https://www.ibm.com/partnerworld/program
https://www.ibm.com/partnerworld/program/build
https://www.ibm.com/partnerworld/program/service
https://www.ibm.com/partnerworld/public/resell-products-and-services
https://www.ibm.com/partnerworld/program


IBM PartnerWorld Program Benefits
Take advantage of PartnerWorld's rich and flexible suite of benefits to grow your business. Link to learn more
Ø Program benefits by level. Link to learn more
Ø Third-party discounts. Link to learn more

https://www.ibm.com/partnerworld/program/benefits
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https://www.ibm.com/partnerworld/program/benefits/third-party-discounts-for-business-partners
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IBM Partner Packages

IBM Business Partners can leverage benefits offered in new packages to enhance your Business Partner experience 
with additional credits for cloud development and testing, training, certifications, technical support and more
Ø Download the IBM Partner Package overview deck by clicking here. 

https://www.ibm.com/partnerworld/program/benefits/partner-package

“Run Your Business” Software

IBM PartnerWorld Members who hold a 
Value Package, Software Access Option or 
Partner Package Subscription can use IBM 
Software to run their business. Link to 
learn more
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Interested in a Booster Pack?
Ø Scale your education and cloud 

credits with a Booster Pack. Link to 
learn more
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https://www.ibm.com/partnerworld/program/benefits/partner-package
https://www.ibm.com/partnerworld/program/benefits/run-your-business
ibm.biz/BdfHaC


IBM PartnerWorld Competencies & Certifications
Competencies are designed by IBM PartnerWorld to demonstrate your technical proficiency and customer success that is 
essential for developing the expertise to deliver high-value solutions or services. 

https://www.ibm.com/partnerworld/program/capabilities-competencies
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Build Competencies:
Ø Industrial and Manufacturing
Ø Banking and Financial Services
Ø Regulated Workloads

Cloud Service Competencies:
Ø Industrial and Manufacturing
Ø Banking and Financial Services
Ø Application Modernization
Ø VMware Workload Migration

Data and AI Service Competencies:
Ø Artificial Intelligence
Ø Infrastructure Architecture

Sell Competencies:
Ø Business Operations
Ø Cloud
Ø Data and AI
Ø IBM Global Financing
Ø Security
Ø Services
Ø Sterling
Ø Systems

Certifications and proficiency badges: Based on competency requirements, 
Business Partners can verify their comprehension through certifications, mastery 
tests and/or proficiency badges. Link to learn more
Link to BP Certifications by Product Group: Click here
Link to BP Certifications by Competency: Click here
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https://www.ibm.com/partnerworld/program/capabilities-competencies
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https://www.ibm.com/certify/partner/mem/na/mem_skillsreq.html
https://www.ibm.com/certify/partner/mem/na/mem_compskills.html


IBM Partner Console
A centrally located resource on the PartnerWorld website that enables Business Partners to track their 
PartnerWorld program progress: 
• A clear, concise, and easy-to-use view of your current achievements 
• Identifies requirements to reach the next level 
• Shows how to take action

https://partnerworldconsole.ibm.com/
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View your IBM 
PartnerWorld 
program level, 
Competencies, 
individual 
achievements, and 
more!
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IBM Business Partner Incentive Program
Effective May 5, 2020 – Changes to the Global Incentives for both Systems and Software. The changes are aligned to the rapid market changes 
and designed to appeal to our Business Partners and Distributors. These incentives are designed to reward Business Partners that:
Ø Invest in the development of solutions and services to drive long term client engagement
Ø Demonstrate deep skills and industry expertise for clients
Ø Leverage critical IBM software and hardware offerings as part of their solutions

Link – NEW Systems Incentive Program Overview – Effective July 2020
Link – NEW SW Incentive Program Overview – Effective July 2020
Click here to learn more about IBM Partner Ecosystem (IPE) Software Incentives
Link – IBM Power Systems Incentives Page for Business Partners in Seismic
Link – IBM Storage Incentives Page for Business Partners in Seismic

https://www.ibm.com/partnerworld/resources/grow/partner-incentives
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https://ibm.biz/Bdq8LS
https://ibm.biz/Bdq8Lv
https://ibm.biz/Bdqwie
https://ibm.seismic.com/Link/Content/DCwfhUmXcF90yg9LQ0ufwjHw
https://ibm.seismic.com/Link/Content/DCelOpkv7nok-zrCOIVQUmVA
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IBM Passport Advantage Website & FAQs

https://www.ibm.com/software/passportadvantage/

Passport Advantage and Passport Advantage Express are comprehensive IBM programs that use a common set of Agreements, 
processes, and tools. Eligible products available under the Agreements include software licenses, both One Time Charge and 
Fixed Term, Software Subscription and Support, plus IBM Appliances and IBM SaaS offerings.
• PA Online: paonline@us.ibm.com OR 1-800-978-2246

IBM Americas Partner Ecosystem / January 2021 / © 2021 IBM Corporation 18

https://www.ibm.com/software/passportadvantage/


IBM PVU FAQs

http://www-01.ibm.com/software/lotus/passportadvantage/pvufaqgen.html

A Processor Value Unit (PVU) is a unit of measure used to differentiate licensing of software on distributed processor 
technologies (defined by Processor Vendor, Brand, Type and Model Number). 
• Link to PVU FAQs: Click here
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IBM Embedded Solutions

The ESA allows you to leverage IBM’s cutting-edge technology with open standards and combine it with your Intellectual 
Property (your value add) — so you can deliver a total solution to your customers under your brand, your terms and your 
conditions. ESA is ideal for Technology Partners looking to sell their own solutions built with IBM technology because it provides 
reduced development costs and increased profits with flexible pricing. 

https://www.ibm.com/partnerworld/public/embedded-solution-agreement
IBM Americas Partner Ecosystem / January 2021 / © 2021 IBM Corporation

Ø IBM North America ESA 
Welcome Kit in Seismic: Click 
here

Ø ESA Information: Click here
Ø ESA Overview
Ø Apply for ESA
Ø Explore the benefits for 

ESA partners
Ø Already a partner? Login 

for more details on the 
embed business model
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IBM Business Partner 
Marketing Resources
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IBM Incentives & Promos

https://www.ibm.com/partnerworld/resources/manage/incentives-promotions

Explore pricing and incentive offerings to help you increase your profitability when reselling IBM Software, SaaS, 
Hardware, Services and Financing. Business Partners can use the search to view incentives and promotions for the 
products they are authorized to market or to look for a specific announcement letter.
Ø Seismic Link – IBM North America Power Systems Sales Incentives & Promotions
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https://www.ibm.com/partnerworld/resources/manage/incentives-promotions
https://ibm.biz/BdqJ3i


IBM Co-Marketing 

IBM Co-Marketing Offerings provide resources and funding for digital and demand generation. 
Ø NEW! IBM Co-Marketing help button available if you have questions when submitting MAP or claim: Link 

to learn more
Ø An Introduction to IBM Co-Marketing: Click here
Ø Co-Marketing frequently asked questions: Click here

https://www.ibm.com/partnerworld/marketing/co-marketing-overview
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https://ibm.biz/Bdqwib
https://ibm.biz/BdfHnf
ibm.biz/BdfHny
https://www.ibm.com/partnerworld/marketing/co-marketing-overview


IBM My Digital Marketing
Plan, personalize, execute and measure - running your next marketing campaign just got easier with IBM My Digital Marketing. Find assets and 
campaigns to download, or personalize and launch in the platform, which is designed to track responses and measure effectiveness - all in 
one place and at no-cost.
• Quick start guide
• 1:1 on boarding session - click here to make an appointment with the dedicated concierge team
• Click here to access My Digital Marketing

https://www.ibm.com/partnerworld/marketing/digital-content-marketing
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https://ibm.biz/Bdqwip
https://ibm.biz/Bdqwig
https://ibm.biz/Bdq8LG
https://www.ibm.com/partnerworld/marketing/digital-content-marketing


IBM Business Partner Logos

Partners can have exclusive access to the IBM Business Partner Marks and certificates, which visually represent your relationship with 
the IBM company. A fresh and new image is now available exclusively to IBM Business Partners (Silver/Gold/Platinum) to visually 
represent your relationship with one of the world’s strongest information technology companies

https://www.ibm.com/partnerworld/program/benefits/business-partner-marks

IBM Americas Partner Ecosystem / January 2021 / © 2021 IBM Corporation 25

https://www.ibm.com/partnerworld/program/benefits/business-partner-marks


IBM Events for Clients & BPs

https://www.ibm.com/events https://www.ibm.com/events/think/

Think 2021Discover IBM Events
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IBM Business Partner Success Stories

https://www.ibm.com/partnerworld/marketing/partner-success-stories

IBM Business Partners empower clients to innovate and transform how business is done. Explore their 
success stories.
• Check out our Partner Success Stories: Click here
• Check out our Americas Partner Hero Stories: Click here
• Submit an Americas Success Story: Click here
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IBM Business Partner Sales 
Resources
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IBM Market and Competitive Intelligence

Business Partners can find critical intelligence to help grow business and inform their investment strategy. Use 
competitive comparisons to help increase your win ratio in sales situations.

https://www.ibm.com/partnerworld/resources/market/market-and-competitive-intelligence
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IBM PartnerWorld Recommender

http://ibm.biz/PartnerWorldRecommendations 

IBM Americas Partner Ecosystem / January 2021 / © 2021 IBM Corporation 30

http://ibm.biz/PartnerWorldRecommendations


IBM Deal Registration & MySA

Ø Access to My Sales Activity tool (MySA) : Click here
Ø Link to MySA Overview and education videos: Click here
Ø MySA application online help: Click here
Ø MySA tool issues, email bcc@us.ibm.com or call 1- 866-321-3712

Ø Access Deal Registration Portal: Click here
Ø More Information on IBM Systems Deal Registration: Click here
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IBM Channel QuickPrice

Channel QuickPrice gives you self-serve access to competitive Non-Special Bid Prices. Available for North 
America & Europe (selected products). Other products and countries are coming later.

Learn how to request a QuickPrice quote.

Ø QuickPrice get started demo: Click here
Ø Partner Guided Selling Tool access 

guide: Click here
Ø IBM Software QuickPrice Reseller 

overview: Click here
Ø IBM QuickPrice FAQs: Click here

https://www.ibm.com/partnerworld/program/project-4x4-partner-engagement-initative
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Gaia – Resell IBM SaaS

https://www.ibm.com/partnerworld/resources/grow/saas-reselling

Get a modern experience, improved productivity, and a faster resell route to market with Gaia — IBM's strategic solution for fast XaaS 
quoting and ordering.
Ø Access Gaia
Ø Click here to access Gaia through MySA
Ø Click to access Gaia Training on IBM Training
Ø Available countries and offerings: Click here
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IBM PartnerSuccess360 – Resell IBM SaaS

Drive a smart XaaS renewal process, identify expansion and extension opportunities, and get insights into client 
entitlement, usage and overage through post-LAND stages with PS360.
• Apply for access
• Login
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IBM Client References

https://www.ibm.com/partnerworld/program/client-references

Client references indicate that your clients feel comfortable putting their trust in you. One verified client reference 
is required to achieve the Gold program level in PartnerWorld; two are required to achieve Platinum.
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IBM Trials and Demos

Link to SW Trials: Click here Link to IBM Demos: Click here
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http://www14.software.ibm.com/webapp/download/brand.jsp
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IBM Global Financing

https://www.ibm.com/partnerworld/financing

IBM Global Financing can help you:
• Enable larger, faster deals, improve cash flow and lower risk of non-payment
• Sell more, protect your installed base and increase loyalty
• Be more competitive with flexible payment plans and affordable rates
How to get started? Contact them at: leasing@financingadv.com
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IBM Business Partner 
Enablement Resources
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Seismic@IBM

https://www.ibm.com/partnerworld/resources/sell/seismic

Seismic is IBM’s new, global sales enablement experience, providing sellers and Business Partners with the 
right content and materials, at the right time, to accelerate deals.
• Seismic Training & Support: Click here
• Learn more about Seismic LiveSend where you can share links/content directly from Seismic with clients
• Seismic Quick-start Guide: Click here
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https://www.ibm.com/partnerworld/resources/sell/seismic
https://ibm.seismic.com/Link/Content/DCP6zk3Y3KtEWZK6CTa9SSDw
https://ibm.biz/Bdq89x
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Seismic@IBM (North America Business Partner Home)

Bookmark this page and check back often to see the newest releases of sales assets, incentives, events and more.
Americas (NA) Seismic Home Page: Click here
Americas (NA) Seismic News Center: Click here
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Click here Click here Click here
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IBM Training (formerly Skills Gateway) 

https://www.ibm.com/training/

IBM Training and certifications offers you the ability to earn credentials to demonstrate your expertise. It is designed to validate 
your skills and capability to perform role-related tasks and activities at a specified level of competence.

IBM Americas Partner Ecosystem / January 2021 / © 2021 IBM Corporation 41

https://www.ibm.com/training/


IBM Business Partner Vouchers
• FAQs - Click here to see how to earn vouchers, how many vouchers your company will receive , how the vouchers 

can be used and more.
• PW Voucher status? Email Voucher@us.ibm.com with the subject: "PW Program Voucher Availability", 

including company name and Country Enterprise ID#
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https://www.ibm.com/services/learning/O849088Z35565Q14


KYI

https://www.ibm.com/partnerworld/resources/learn/kyi

The global Know Your IBM (KYI) offering rewards Business Partner sales and technical staff for building systems skills and selling eligible IBM 
systems Hardware and software products. NEW 2021 Reference Incentives – North America.
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IBM Lifecycle Support

https://www.ibm.com/support/home/pages/lifecycle/

You can find detailed information about the available IBM Software Lifecycle Policies to help 
you realize the full value of your IBM software products.
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Action Items

• Visit resource sites

• Bookmark key links

• Share this with your colleagues
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