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IBM Machine Setup Support Services for IBM Storage
Systems offers assembly and installation services
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Overview

IBM® Machine Setup Support Services for IBM Storage Systems is an optional,
independent service over and above base hardware and software support services
(Basic Maintenance) for eligible products. Machine Setup Support Services includes
an IBM Support Services Representative (SSR) to perform the following:

¢ Physical racking and basic initialization of designated enclosures

e Connecting host cables and Serial Attached SCSI (SAS) expansion cabling as
required, provided that host cabling is planned and provided by the client in
advance of the installation with clear instructions

Machine Setup Support Services for Storage machines does not include installation
of the rack, Power®™ Distribution Units (PDUs), or configuring of storage volumes
or Spectrum Virtualize software features. The client is responsible for installation
planning and site preparation as documented in the installation planning section of
the applicable IBM Documentation. IBM recommends clients contact local service
delivery to assist with the site planning.

This service covers installation support only, and any hardware problems
encountered will have to be resolved under a service request in accordance with the
product's warranty terms.

Planned availability date

August 10, 2021

Description

Service MTMs

Feature MTM Marketing description
BOSK 6668-K01 2072-12G SP Machine
Setup Support for Storage
BOSK 6668-K04 2072-24G SP Machine
Setup Support for Storage
BOSK 6668-K07 2072-92G SP Machine
Setup Support for Storage
BOSK 6668-K08 2076-12G SP Machine
Setup Support for Storage
BOSK 6668-K09 2076-24G SP Machine

Setup Support for Storage
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Feature MTM Marketing description

BOSK 6668-K10 2076-U7C SP Machine
Setup Support for Storage
BOSK 6668-K11 2076-824 SP Machine
Setup Support for Storage
BOSK 6668-K12 2076-92G SP Machine
Setup Support for Storage
BOSK 6668-K21 2072-2N2 SP Machine
Setup Support for Storage
BOSK 6668-K22 2072-3N2 SP Machine
Setup Support for Storage
BOSK 6668-K23 2072-2N4 SP Machine
Setup Support for Storage
BOSK 6668-K24 2072-3N4 SP Machine
Setup Support for Storage
BOSK 6668-K25 4664-824 SP Machine
Setup Support for Storage
BOSK 6668-K26 4664-U7C SP Machine
Setup Support for Storage
BOSK 6668-K27 4664-12G SP Machine
Setup Support for Storage
BOSK 6668-K28 4664-24G SP Machine
Setup Support for Storage
BOSK 6668-K29 4664-92G SP Machine
Setup Support for Storage
BOSK 6668-K30 4662-6H2 SP Machine
Setup Support for Storage
BOSK 6668-K31 4662-UH6 SP Machine
Setup Support for Storage
BOSK 6668-K32 4662-12G SP Machine
Setup Support for Storage
BOSK 6668-K33 4662-24G SP Machine
Setup Support for Storage
BOSK 6668-K34 4662-92G SP Machine

Setup Support for Storage

Accessibility by people with disabilities

A US Section 508 Voluntary Product Accessibility Template (VPAT) containing
details on accessibility compliance can be requested at the IBM Product accessibility
information website.

Prices

For local charges, contact your IBM representative or IBM Business Partner.

Country availability

Country Planned availability date
United States August 10, 2021
Trademarks

IBM and Power are registered trademarks of IBM Corporation in the United States,
other countries, or both.

Other company, product, and service names may be trademarks or service marks of
others.

Terms of use
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IBM products and services which are announced and available in your country

can be ordered under the applicable standard agreements, terms, conditions,

and prices in effect at the time. IBM reserves the right to modify or withdraw this
announcement at any time without notice. This announcement is provided for your
information only.Additional terms of use are located at

Terms of use

For the most current information regarding IBM products, consult your IBM
representative or reseller, or go to the IBM worldwide contacts page

IBM United States
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